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KNOW YOUR
RIGHTS TOOLKIT

FOR CAREGIVERS AND
EDUCATIONAL RIGHTS HOLDERS



Dear Caregiver  and/or  Educat ional  R ights  Holder ,  

The goal  of  Student  Support  Programs is  to  provide special ized support
serv ices for  targeted student  populat ions ,  including students in  the foster
care system.   We provide advocacy and comprehensive support  for  our
students with open or  recent ly  c losed DCFS cases ,  and their  caregivers
and/or  educat ional  r ight  holders .   We hope you f ind th is  “Know Your  R ights
Toolk i t ”  for  caregivers  and educat ional  r ights  holders  helpful  as i t  contains
information speci f ical ly  for  students in  foster  care .   Some of  the mater ia ls  in
the toolk i t  include student  r ights ,  re levant  legis lat ion ,  information on Chi ld
Traff ick ing and our  program directory .  

Student  Support  Programs promotes academic success by providing on-
going support  serv ices ,  and col laborat ion with parents/caregivers ,  school
staf f  and community  partners  to further  ass ist  our  students .   This  includes
Special ized Student  Serv ices (SSS) counselors  who focus on:  

Promoting school  stabi l i ty  and t imely  t ransfer  of  school  records 
Increasing regular  school  attendance 
Ensur ing that  students are enrol led in  appropr iate c lasses and monitor ing
progress
Ensur ing that  each student  has a graduat ion plan 
Providing career  and col lege preparat ion serv ices
Advocat ing for  the r ights  of  students in  special ized student  populat ions   
Work ing with caregivers  and educat ional  r ights  holders  to enhance
involvement in  the educat ional  process 
Connect ing fami l ies  with distr ict  and community  resources 
Providing l inkages to group and indiv idual  counsel ing,  i f  necessary 

I f  you have quest ions or  would l ike to receive addit ional  information
regarding our  serv ices ,  p lease emai l  ask-ssp@lausd.net .
 
S incerely ,  

D e n i s e  A .  M i r a n d a ,  E d . D .  ǀ  D i r e c t o r  
Student  Support  Programs
Student  Support  and Attendance Serv ices Branch

lausd.org/studentsupportprograms

http://lausd.org/studentsupportprograms
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WHAT TYPE OF SUPPORT DO SSS COUNSELORS PROVIDE?
Provide case management services
Link families to resources including transportation,
food, and housing
Consult with school and district personnel on
policies and resources
Coordinate and advocate services to address
barriers to educational achievement and
educational rights 
Collaborate with faculty, support staff, and
community agencies

MEET YOURSPECIALIZED STUDENT SERVICES COUNSELOR (SSSC)
Provides local, integrated, and specialized support services for targeted

student populations, including students in foster care, experiencing
homelessness, and/or involved in the juvenile justice system.

WHAT ARE  SSS COUNSELORS OBJECTIVES?
Increase attendance rates and school engagement
Increase academic achievement and graduation rates
Increase school stability

www.lausd.org/SSS

WHAT RIGHTS DO SSS COUNSELORS ADVOCATE FOR?

School of
Origin

Records
Request &

Transfer

Graduation
Exemption

Partial
Credits

Immediate
Enrollment

https://www.lausd.org/SSS


Trafficking
Resources

C
ontacts

O
verview

Legislation
Table of

C
ontents

Rights

Know Your Rights

ASSEMBLY B ILL :  1806,  167 ,  2 16 ,  490;  WELFARE AND INSTITUTIONS CODE:  300;  EDUCATION CODE SECTIONS:  42238.01(B) ,
48204,  48645.5 ,  48647,  48853.5 ,  49085,  49069.5 ,  51225. 1 ,  5 1225.2 ,  51225.3 ;  EVERY STUDENT SUCCEEDS ACT (ESSA)
ASSEMBLY B ILL :  1806,  167 ,  2 16 ,  490;  WELFARE AND INSTITUTIONS CODE:  300;  EDUCATION CODE SECTIONS:  42238.01(B) ,
48204,  48645.5 ,  48647,  48853.5 ,  49085,  49069.5 ,  51225. 1 ,  5 1225.2 ,  51225.3 ;  EVERY STUDENT SUCCEEDS ACT (ESSA)

D E F I N I T I O N

KNOW YOUR RIGHTS!
S T U D E N T S  I N  F O S T E R  C A R E

Transportation assistance can be provided by a caregiver or foster parent and
financial assistance may be provided through DCFS. Be sure to ask an SSS counselor
about options for using an LAUSD school bus route, or TAP cards for public
transportation.
E N R O L L M E N T
Students have a right to immediate enrollment in school even if they are unable to
produce records normally required for enrollment such as transcripts, other education
records, medical records including immunizations, or proof of residency. The youth
also have a right to attend school even if they do not have uniforms or other supplies
required by the school.
C R E D I T S / G R A D E S

T R A N S P O R T A T I O N

I D E N T I F I C A T I O N

S C H O O L  O F  O R I G I N

Partial credits must be accepted by a school based on "weeks of enrollment",
regardless of whether or not a student completed the semester at their previous
school. A student may maintain grades and credits earned from a previous school
placement, even if they transferred mid-semester. 
G R A D U A T I O N

In the State of California a "foster youth" is defined as a youth who is currently the
subject of a petition filed in the dependency court and is under the jurisdiction of the
juvenile court. Youth who are declared dependents or "wards" of the dependency court
have an "open court case" and are supervised by child welfare agencies. A foster
youth may be living in a foster home, group home, with biological parents or relatives,
or under court supervision. This may also include dependents of the court of a tribal
organization as well as youth with DCFS to voluntary placement agreements.

To help identify and support our students in foster care, a students' information on if
they have an "open court case", may be shared between child welfare agencies (such
as Department of Children and Family Services (DCFS) and LAUSD. 

Students have the right to remain at the last school enrolled, the school attended
when their court case opened, any school attended in the last 15 months, or their
school of residence. They also have the right to remain in the school and District as
long as their court case is open (for elementary/middle school, the right extends until
the end of the school year in which the case closes; and for high school, it extends until
high school graduation).

Graduation exemptions are available if the student meets specific criteria. The student
must have an "open court case" during a school change, is after the second year of
high school, and not on track to graduate with District graduation requirements. 

If a dispute arises over school selection or enrollment of a student in the foster care
system, the student must be immediately enrolled, pending the resolution of the
dispute and the District Foster Youth Liaison must be contacted. The District’s Uniform
Complaint Procedures (UCP) may be used to report noncompliance with applicable
state and federal laws and regulations and/or to appeal District decisions regarding
such complaints. UCP brochures and complaint forms are available at all school sites
and on the District’s website at http://achieve.lausd.net/Page/3655

D I S P U T E  R E S O L U T I O N / U C P

mailto:denise.miranda@lausd.net
https://achieve.lausd.net/cms/lib/CA01000043/Centricity/Domain/383/03%20BUL-5159.11%20UCP%20Complaint%20Form_English.pdf
https://achieve.lausd.net/cms/lib/CA01000043/Centricity/Domain/383/03%20BUL-5159.11%20UCP%20Complaint%20Form_English.pdf
http://achieve.lausd.net/Page/3655
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Know Your Rights

C a l i f o r n i a  F o s t e r  C a r e  Y o u t h
Know Your Rights

Foster Youth Rights Handbook (ca.gov)

Foster Youth Resources | FYH (ca.gov)

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffosteryouthhelp.ca.gov%2Fwp-content%2Fuploads%2Fsites%2F276%2F2020%2F11%2FEnglishHandbook_Final1.19.21.pdf&data=05%7C01%7Cbrenda.poovakad%40lausd.net%7C60d84375eb3c4061e86308da9c0c6e8e%7C042a40a1b1284ac48648016ffa121487%7C0%7C0%7C637993874447394525%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vyt7PW%2BpuHSewisxxGBHxznhKRnYZxHWZT%2FY%2FK%2FEMhw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffosteryouthhelp.ca.gov%2Ffoster-youth-rights%2F&data=05%7C01%7Cbrenda.poovakad%40lausd.net%7Cd5e7d588630b4e25b6e908da9c0c82d7%7C042a40a1b1284ac48648016ffa121487%7C0%7C0%7C637993874786311780%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=l51FVJ9NOOwtJU172lWPHVvOYvmNmU67OF7SXGAxxv8%3D&reserved=0
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Important Contacts

Director
Denise A. Miranda, Ed.D.   |   ask-ssp@lausd.net

Administrative Coordinator
Erin Campbell, MSW, M.Ed.   |   emc5498@lausd.net

Local District East
Elizabeth Guzman, Coordinator   |   exg9516@lausd.net

Sandra Lopez, Specialist   |   sel6736@lausd.net

Local District North
Sylvia Corral, Coordinator   |   scorra2@lausd.net
Donna Lee, Specialist   |   dahye.song@lausd.net

Local District South
Tamisha Donald   |   tamisha.donald@lausd.net

Maxine Salcido, Specialist   |   maxine.salcido@lausd.net

Local District West
Tamara Robinson, Coordinator   |   tamara.robinson@lausd.net 

Rene Bell-Harbour, Specialist   |   rene.bell@lausd.net

SPECIALIZED
STUDENT SERVICES

ADMINISTRATIVE STAFF 

SPECIALIZED STUDENT
SERVICES COUNSELOR

Direct ory

SSS School Directory 2025-26

Find‌Find‌
Your‌Your‌

http://lausd.net/
mailto:ask-ssp@lausd.net
http://lausd.net/
http://lausd.net/
http://lausd.net/
https://www.lausd.org/cms/lib/CA01000043/Centricity/domain/1073/all%20directories/SSS%20Directory%202025-26_08.14.25.pdf
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WHAT IS UCP?

Legislation for students in foster care

The Uniform Complaint Procedure (UCP) is a way for students and
families to speak up if something unfair or wrong is happening at
school.

You can file a complaint if you experience or see:

Extended Foster Care (Up to Age 21)
Be in high school or a GED program
Be in college or a job training program
Work at least 80 hours a month
Be in a program that helps you get ready for a job
Have a medical condition that stops you from doing the above

Stay in Your School & Keep Your Credits: 
You have the right to stay in your current school if your living situation
changes.
You can start at a new school right away without needing paperwork.
Schools must give you credit for the classes you’ve already taken,
even if you move.

Keep Moving with Your School
If you move to a new home in a different area, you
can still go to your original school.
You can also move on to the next school (like middle
to high school) in that same area.
You can stay at that school as long as you’re in
foster care—even if that ends during the school year.

Flexible Graduation Option
If you moved schools after 10th grade, you might be able to graduate
with just the basic state requirements.
You can stay an extra (5th) year if you need more time.
Using this option might limit your ability to go to certain colleges—but
you can still go to a community college.

AB 12 

AB 490

AB
167/216

Discrimination, harassment, bullying, or intimidation, or
the school not following certain laws or rules

Click or scan to learn
more about
legislation:

ASSEMBLY BILLS

Click or scan to
learn more

about SOO & BID

AB 1933

Click or
scan to

learn more
about UCP:

https://drive.google.com/file/d/1ilqseImcxTZBPme4-Zx5YesKl6rIiHV3/view?usp=sharing
https://drive.google.com/file/d/1ORyTJr3QVqy5VDGmMrtCD4v66-RxSInr/view?usp=sharing
https://docs.google.com/document/d/1s_JkKH8mo9QHOWcaFzUqfZcngGZuMfF5/edit?usp=sharing&ouid=110155208978013648431&rtpof=true&sd=true
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KEY DEFINITIONS

Sometimes, people are taken advantage of in serious ways.
Human trafficking involves the use of force, fraud, or
coercion to obtain some type of labor or commercial sex
act. Causing someone under the age of 18 to engage in a
commercial sex act, regardless of using force, fraud, or
coercion is human trafficking under U.S. law.

If someone is under 18 and is made to do anything sexual in
exchange for money or things, that’s always considered
human trafficking, even if no one used threats.

Traffickers might:
Make false promises about love, money, or a better life
Lie about jobs or opportunities
Use fear, guilt, or threats to keep control
Use violence or emotional abuse
Try to trap someone in debt

A lot of people think human trafficking only happens when
someone is taken far away, but that’s not true. It can
happen without anyone being moved at all—even in their
own neighborhood.

Human trafficking victims can be any age, background,
gender, or culture. This is never their fault.

Child Trafficking
Click or scan for

additional resources

RISK FACTORS

Traffickers often take advantage of people who don’t have
strong support systems.

They look for people who might be going through tough times
—like not having stable housing, feeling alone, being new to
the country, not speaking English well, or dealing with past
trauma or abuse.

Sometimes, they offer things that seem helpful—like money,
love, or a place to stay—but it’s really a trick to take control.

Traffickers also target teens just because they’re young and
might not have the life experience yet to recognize a
dangerous situation. That’s why it’s important to know the
signs, trust your gut, and look out for each other.

WHO ARE THEY?

Traffickers can be anyone—
no matter their age, gender,
or background. They might
seem like someone you can
trust, like:

“Pimps” or a romantic
partner
Employers or other
professionals
Community leaders
Family members 
Friends or peers
Strangers connected by
mutual friends 

HOW TRAFFICKERS
REACH YOUTH

Traffickers look for places
where they can find and
trick vulnerable youth.
 Some common ways
include:

Online & Social Media
Public Places
Schools
Group Homes & Shelters

PROTECTIVE FACTORS

Sometimes people are
taken advantage of,
and it’s not their fault. 

Protective factors are
things that help us stay
strong and safe.

What are some red flags that someone might
not have your best interest?
What does a healthy relationship look like—
friendship, family, romantic?
What helps you feel seen, respected, or
supported?

Knowing who your trusted adults are
Looking out for friends who may not speak up
Knowing what healthy friendships look like
Asking for help and knowing that needing help
isn’t weakness—it’s wisdom

1

2

https://drive.google.com/file/d/1b-X4J6oIYMQqbaCsmVPHczw6WrdRaMpT/view?usp=sharing
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Resources

Developed with the input of homeless youth and adults around LA County, the Free,
Easy to Use WIN What I Need mobile app is available 24/7 and connects anyone who is

searching for free or low-cost services to thousands of available helpful programs.

Available in English and Spanish, WIN™ is downloadable from the app stores (Search
for WIN What I Need) and available for use on OCLA’s website!

Go to WIN App Online

https://oclawin.org/find-help/win-app-online/
https://oclawin.org/find-help/win-app-online/
https://oclawin.org/find-help/win-app-online/

